HTE-9¥6 (+09)

T3IENPA D8 BRQ

U534 JojAe | ddUBIED 00SH
$924n0S9Y UBWINH

B2 jo uonesodio) ay)

'sgunisod qol yuaind

Ile Jo Bunsi| 333|dwod e 10} SGOI[EUISIUI/ET Bl MMM USIA 9sed|d "Ajuo sasodind 3dua1aja. 10y 3q 03 papualul st 37 Sullsod qor jeusaiu) ayy .
‘paidadde aq j0u |Im sawnsau/suonedydde sadeq °
"31ep 8uisopd ay3 uo wdpg: Aq pa1Hwqgns pue SGOIEUIaIUT/EI EF[ap MMM JB 3Uljuo pajiwqgns uaym Ajuo paidadoe ase suoijedlddy .
Y93 JI0/\ JNOH Ot 9zl awli]-||n4 Jen3ay suonesado Suasuidu] Jauapuen T saped| TTT-L1
)33/ N0 JNOH GE 12 awij-||n4 Atesodwa | S3JIAIRS UoleWIOU| 1slje1nads poddng uasn OTT-/T
)99\ 12d SINOH apeio Aed snjels juawpedag uonisod # 8unsod
L102 ‘9 Ainr LTO0T ‘8T dunf
:93eq Suisop) :9)eq Sunsod

SONILSOd 8O[ TVNYILNI LNIHYND V.L13A 40 NOILVHOJYOD FHL

SIOUYNOSIY NVHWNH




Job Details - The Corporation of Delta Internal Portal Page 1 of 1
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@Logout

If you are interested in this position, click Apply Now and we will walk you through our Online Application process.

(3!Apply Now

Title User Support Specialist
Department Information Technology
Job Status Temporary Full Time
Posting Status Accepting Applications

Employment Group CUPE
Job 1D 17-110

Nature & Scope of Work This is technical and operational work in the provision of computer support and problem resolution services to
the organization. An incumbent investigates and resaclves software and hardware incidents, referring major
and unresolved problems to appropriate technical staff, performs a variety of system administration fasks;
assists in the evaluation of hardware and software and installs and configures same; records for broadcast
Council and Public Hearing meetings, monitors equipment, makes required adjustments and resclves
technical issues. The work takes place within an [TSM ITIL compliant service desk environment, is performed
under general supervision and requires the exercise of independent judgement and action in day to day
activities, referring unusual and policy matters to a superior. Work performance is reviewed in terms of
effectiveness of services provided and conformance with accepted practices and palicies.

Required Knowledge, °
Skills and Abilities .

Considerable knowfedge of Information Technology Service Management and the ITIL framework;
Considerable knowledge of the practices and procedures used in instaltation and operation of
equipment and software applications as related to the work performed;

Sound knowledge of the policies and procedures governing operations as related to the work
performed;

Sound knowledge of the practices and procedures used in the identification and resolution of software
and hardware problems as related to the work performed;

Sound knowledge of communications and the local area network system;

Ability to investigate, document, assess and resolve software and hardware problems and to liaise
with technical specialists on the more complex problems;

Ability to perform a variety of system administration tasks and to install and configure computer
software and hardware;

Ability to record and film meetings, make adjustments to equipment, resolve technical issues and edit
and convert recordings;

Ability to communicate effectively orally and in writing;

Ability to establish and maintain effective liaison with users and to provide advice, information and
assistance to same;

Ability to work independently and establish work priorities;

Skill in the operation of equipment used in the work.

Desirable Training & Completion of a two year certificate program in computer technology or related discipline at a technical
Experience institute or community college, plus sound related experience OR an equivalent combination of training and
experience.

Required Licences, A valid Class 5 Driver’s License for the Province of British Columbia.

Certificates and
Registrations

Safety Requirements Incumbents are required to follow all applicable Safe Work Procedures, participate in Occupational Health &
Safety training, meetings and to report any hazards in the workplace.

Pay Grade 21

Pay Rates $31.00, 32.29, 33.62, 35.04, 36.50 per hour
Posting Date 6/28/2017
Posting Closing Date 7/6/2017

1» Apply Now

http://careers2.hiredesk.net/viewjobs/JobDetail.asp?Comp=Delta&sPERS_ID={3688552B... 6/28/2017
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Title Trades 1 Gardener
Department Engineering Operations
Job Status Regular Full Time
Posting Status Accepting Applications
Job D 17-111

Nature & Scope of Work This is skilled and semi-skilled harticultural wark below the joumneyman level in the performance of
a variety of gardening tasks relative ta the cultivation and maintenance of flowers, plants, trees,
shrubs, lawns, playing fields, roadway boulevards and related areas. An employee of this class
may supervise the work of one or more labourers as required. independence of judgement and
action are exercised in the performance of assigned duties. Work performance is reviewed by a
superior on the basis of the attainment of desired objectives and the maintenance of established
standards. The incumbent will be respansible for right-of-way rmaintenance in South Delta, and
may be assigned other duties as appropriate.

The work requires the incumbent to exercise independent judgement and acfion. An incumbent
must anticipate the task to be done and may direct others in order to complete the objective. An
incumbent must have the ability to carry out oral and written instruction, have the ability to
understand written procedures and to complete paperwork clearly and legibly.

Hlustrative Examples of An incumbent will perform a variety of tasks including but not limited to the following:
Work e Pruning trees, shrubs and hedges, planting shrubs, trees, flowers, plants and seeding or
laying turf.
e Maintenance tasks on fawns, playing fields, roadway boulevards and ornamental areas
involving weeding, edging, watering, cleaning, hoeing, fertilizing and related tasks.
e Prepare beds for planting, cultivates and rototills soil, applies fertilizers and sprays.

Required Knowledge, e Considerable knowledge of the methods, practices, materials, tools and equipment used in
Skills and Abilities gardening and horticultural work.

e Sound knowledge of the names and species of a wide variety of plants, shrubs, trees and
flowers, their characteristics and requirements, and of the preparation and application of
fertilizers, sprays and dusting mixtures under supervision of a superior.

Ability to understand and carry out oral and written instructions.

Ability to effectively perform skilled and semi-skilled gardening duties.
Ability to assign and supervise the work of one or more assistants.

Skill in the use and care of a wide variety of gardening tools and equipment.

A valid BC Class 5 Driver's Licence for the Province of British Columbia
BC Pesticide Applicators Certificate

Required Licences,
Certificates and
Registrations

Safety Requirements Incumbents are required to follow all applicable Safe Work Procedures, participate in Occupational
Health & Safety training, meetings and to report any hazards in the workplace.

Hours of Work 40 Hour Work Week
Pay Grade T26
Pay Rates $33.33 per hour
Posting Date 6/28/2017
Posting Closing Date 7/6/2017

1> Apply Now

http://careers2.hiredesk.net/viewjobs/JobDetail.asp?Comp=Delta&sPERS ID={3688552B... 6/28/2017
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