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Title Systems Analyst
Department Information Technology
Job Status Regular Full Time

Posting Status Accepting Applications
Employment Group CUPE

Job ID 19-177
Nature & Scope of Work This is complex analytical and technical work conducted in response to a wide range of business 

requirements and which encompasses all phases of computer projects such as systems analysis, procedure 
documentation, process design, implementation and operation. An employee of this class analyzes existing 
and proposed systems and procedures, devises and develops information systems solutions to business 
problems and designs and initiates programs according to requirements. A considerable degree of 
independent judgement and action is exercised in the performance of specialized technical programming and 
system analysis work. Work performance is reviewed and evaluated by a superior in terms of effective
services rendered and achievement of desired objectives. This position will primarily support Delta's IBM 
Maximo Enterprise Asset Management and Kronos Telestaff systems.

Required Knowledge, 
Skills and Abilities

 Thorough knowledge of problem definition and resolution techniques applicable to the development 
and implementation of information technologies in response to business requirements. 

 Ability to analyze and evaluate data and information requirements and to develop logical solutions for 
assigned problems. 

 Ability to act as project leader in the design and implementation of new and modified business 
processes and systems. 

 Ability to communicate effectively orally and in writing and to prepare and maintain technical reports 
and documentation.

 Expert knowledge and experience with IBM Maximo 7.6 including but not limited to Maximo System 
administration, Maximo Application Designer, Maximo Integration Framework, and Cron tasks.

 Knowledge and understanding of Enterprise Asset Management in an Engineering Operations
environment.

 Knowledge and experience with Microsoft SQL Server 2012 or greater including query building and 
schema design.

 Knowledge and experience with Kronos Telestaff would be an asset.

Desirable Training & 
Experience

Completion of a two-year diploma course from a Technical Institute in information technology, systems 
analysis and procedures, plus considerable related experience in business and systems analysis, preferably 
in a municipality, or an equivalent combination of training and experience.

Required Licences, 
Certificates and 

Registrations

Valid BC Class 5 Driver’s Licence for the Province of British Columbia.

Safety Requirements Incumbents are required to follow all applicable Safe Work Procedures, participate in Occupational Health & 
Safety training, meetings and to report any hazards in the workplace.

Hours of Work 35 hour work week
Pay Grade 26
Pay Rates $39.56, 41.29, 43.04, 44.83, 46.75 per hour

Posting Date 10/16/2019
Posting Closing Date 10/23/2019
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